
 

	
	

Text Messaging & Electronic Communication Consent 
 
If you choose to communicate outside of Secure Messaging through Simple Practice via text messaging, 
it is important to understand that these methods may not be fully secure or encrypted. While reasonable 
care is taken to protect your privacy, confidentiality cannot be guaranteed when using electronic 
communication outside of the secure client portal. 
 
Text messaging is generally best used for scheduling, cancellations, and logistical communication. 
Clients may choose to communicate about more personal or clinical matters through these methods at 
their own discretion, with the understanding that electronic communication outside of the secure client 
portal may not be fully secure. 
 
By signing below, you acknowledge and accept the potential privacy risks associated with electronic 
communication and consent to receive text messages and other electronic communication from the 
practice. 
 
Preferred Phone Number: ___________________________ 
Client Name: ___________________________ 
Signature: ______________________________ 
Date: _________________________________ 
 

	


